UX Metrics - HEART Framework nints.com

HEART is a framework of user-centric metrics developed by Google to
measure success of design and help product and development teams make

informed decisions that address business and user needs.
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SIGNALS

(Channels of getting UX metrics)

Users feedback from
surveys, interviews

The amount of time users
spend in the app,

App downloads, new
registrations, using new
features

Returning users,
subscription renewals

Usability studies, user
behaviour analytics

METRICS

(Quantifiable UX metrics)

Satisfaction rating, net
promoter score

Number of shares, average
sessions length, page views

Download rate, registration
rate, feature adoption rate

Subscription renewal rate,
churn rate

Task completion



